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Discovery

Gather Info

CONTEXT // CONTENT //
USERS







Discovery
CONTEXT /| CONTENT // USERS

CONTEXT:

Reality of situation (budget,
staffing capabilities, schedules,
business goals)



Discovery
CONTEXT /| CONTENT // USERS

e Background Research

o Strategy Meetings

e Content Meeting

* IT meeting/Tech Assessment
e Stakeholder Interviews



Discovery
CONTEXT /| CONTENT // USERS

CONTENT:
The stuff in your website



Discovery
CONTEXT /| CONTENT // USERS

e Gather Content
* Analyze Content
e Content Mapping



Discovery
CONTEXT /I CONTENT // USERS

USERS:
Your Audience



Discovery
CONTEXT /I CONTENT // USERS

e Usage Statistics
 Marketing Research
e Card Sorting
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Participant view of the card sort
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You have 25 Rems left

Fussall Hobbs expresso machine

Your logo can be
uploaded and displayed
herg.

iCanon KUS digital camara

Heated iowel rail

Farticipants drag a card
frorn the list and drop it
into a cetegory of their

choice and making.

Farticipants can easily
name each category
while seeing what is in
that category,

Drag & drop the cards listed on the lef inlo the categories on the righd.
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Instructions an how to
perfarm the card sort
are easily accessible
(they are also presented
befare this screen).
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Mew categories are
autornatically created
when a card is dropped
into this area.

I Tomao plants

I Electric lawn mawer

fou can leagve additional commants about Mis axercise:

Comments can be
made at any tirme during
the card sor.

Highlights provide strong
visual feedback about
which categaory the card
will be placed in.

YWy'hen finished,
participants click Done,
Farticipants are
prompted if they leave
cards unsorted in the left
panel but are still allowed
ta finish the sort.



Planning

* Project Plan
e feam

e Schedule
e User Testing




Clarification

e COmmunication “
Brief w

e Goals
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Content

e Outline Content

» Content

Delivery Plan »

INFO ARCHlTECTURE
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Architecture

ldentify Key N
INFO ARCHITECTURE

User tasks
e Site Mapping a
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Review
Reqguirements
& Research

Aim, then Shoot

WHO /I WHAT //
WHERE /[ WHY

»

|SUAL CONCEPTS

QUi




Company goals + User

Needs + Brand/Image *

A\ /
E‘@\Ya\\ Message + B4/

DESIGN SOLUTION



Review Requirements & Research

WHO /I WHAT /I WHY /| WHEN

WHO:

e Consider Audience

e Client and their industry
WHAT:

e Offering

 Make relevant to consumer



Review Requirements & Research

WHO /I WHAT [/ WHY /[ WHEN

WHY: WHEN:

e Goals * Project Plan
e Deadlines
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Strategy

THINK // ARTICULATE // COMMUNICATE /I TEST

THINK:
Convert research into
creative ideas



Strategy

THINK /I ARTICULATE // COMMUNICATE /I TEST

e Create time and space to
brainstorm

* Do what works best for you
 See what others have done



Strategy

THINK // ARTICULATE // COMMUNICATE // TEST

ARTICULATE:
Informally put ideas to paper



Strategy

THINK // ARTICULATE // COMMUNICATE // TEST

e \Wireframes
e Collect Examples
e Color Swatches



Strategy

THINK // ARTICULATE // COMMUNICATE // TEST

Wireframe:

Suggest the layout of fundamental
elements in the interface
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Strategy

THINK // ARTICULATE /| COMMUNICATE /I TEST

COMMUNICATE:
Share your ideas



Strategy

THINK // ARTICULATE /| COMMUNICATE /I TEST

e FInd safe & unsafe co-worker
e Share with your developer
 \Write-up your strategy

e Present to client



Strategy

THINK // ARTICULATE /| COMMUNICATE // TEST

e Paper Test
(home page, trunk tests)

 Build Prototype



Visual
Concepts

>»
ldeas Take Shape

CREATE /| CONFIRM /I PRESENT

SUAL CONCEPTS

Vi




. . Site Search: | > Search the Internet

|

m USING THELIBRARY  BOOKS, DOWNLOADS & MORE  TOOLS & RESEARCH  EVENTS  LOCATIONS & DEPARTMENTS  ABOUT

R — EITNES (&) | Find arictes, Databases & more!

Carnegie Ask a Librarian: Email | Online Chat | 412.622.3114 © HowDol? ¥
Library of

Pittsburgh

ront size: [ ][a][A]

Staff Picks | My Library C';ﬁ“hm

View Your Library Card Account

Your Name (Exampile, type Jane Smith} Need an account?

CLP Mews

| ' Get a Library Card!

Library Card Number
I 1Q

Harry Potter and the Deathly
Hallows RHelease Party

Celebrate the armival of the 7th
and final book. . .
= read more

Specialty Information & Services!

(][]

> PC Classes

BIDS GCLP "f i

\

Blind & Physically Support |
Handicapped :
I E “ h, wia W5 . colendar of Events Your Library i
n e > Donate \ ‘!\i
= Advocate el 2T
Dunm’?&ﬂ e > Volunteer S0 many greal stories!
I-‘ugm CLP RSS

_,."I > Tell us yours!




Visual Concepts
CREATE /| CONFIRM /| PRESENT

e Concentrate on overall look

 Choose pages are
representative and/or
Important to site



Visual Concepts
CREATE /| CONFIRM // PRESENT

e All iInformation, navigation,
and elements included?

o Usabillity (Do clickable items look
clickable”? Home page, Trunk test)



Visual Concepts
CREATE /| CONFIRM // PRESENT

e Support Goals and
Enforces Brand

* Meet Technical Requirements



Visual Concepts
CREATE // CONFIRM /| PRESENT

* Present Visual Concepts
to clients

e Explain Strategy



Visual Concepts
CREATE // CONFIRM /| PRESENT

e Maintenance Needs

 Information and design
element needs
(testimonials, photo shoot, etc)



Design
Execution

Finish up >
INVENTORY & COMPLETE




Designh Execution
INVENTORY & COMPLETE

 Make list of design tasks

e Imagery Needs, Pages need
design consideration



Hand-off

e Graphic templates

* Photography,
lcons, design
elements

o Style Guide

i
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BUILD
AND
INTEGRATE




Planning

* Project Status

e Set Flile
Structure




Build

Slicing

Template Pages
Front End Scripting
Populate Pages
Integrate Back end Development




Test

e Testing Plan
e Fixing Bugs
» Final Check




The

Design
Process:
Launch &
Maintenance BUILD &

MAINTENANCE




LAUNCH
AND
MAINTENANCE




Deliver

e Handing off
e Training
 Documentation




Launch

 Make Live
» Search Engine »
e Optimization




Maintenance

e Maintenance Plan
e Measure Success

»
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JASON 1. HONG




Resources

Information
Architecture

Jor the World Wide Web

O’REILLYO Peter Morville & Fowis Rosenfild
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Riders |




